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1. Section 5 – Attachment 11 – Key Staff Reference Form 

1.1 Adlin Linda Gnanaiah Jegajeevan – Reference 1 

Attachment 11 – Key Staff Reference Form 
Instructions: 
For each Key Staff role, provide two (2) Individual References from two different Projects 
cited in the Attachment 10, Part 2 – Key Staff Minimum Qualification Table, unless only one (1) 
project is used that meet the MQs identified in this RFP. If only one (1) cited project meets the 
MQs, then two references from that project are required. Each Individual Reference must 
clearly identify the Customer/Client Reference individual and that individual’s Agency, 
Department, Organization or Company where Key Staff performed the experience. 

The Individual references must be submitted within the Business Proposal as defined within 
RFP Section 6 – Proposal Structure and Submission including signature of the customer/client 
reference.   

References: 
Provide two customer/client references from customers/clients who have first-hand 
knowledge of the job skills, experience, and abilities sited in the résumé.  

The Consortium reserves the right to contact individuals, entities, or organizations who have 
had contracts or relationships with the Key Staff proposed for this effort, whether or not they 
are identified as references, to verify that the person has successfully performed their 
contractual obligations on other similar projects. 
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2. Describe the ability of the Contractor’s staff to perform the contractually, required Work in a 

timely manner. 
 
Linda effectively prioritized tasks, achieved critical deadlines, and ensured all deliverables were 
completed in accordance with contractual requirements. Her proactive approach to mitigating 
potential delays helped maintain project schedules and minimize risks. 
 
 
 
3. Describe the verbal and written communication skills of the Contractor’s staff. 
 
Linda demonstrated excellent verbal communication skills when interacting with internal teams and 
stakeholders. She exhibited strong communication abilities in both verbal and written formats 
 
 
 
4. Describe the ability of the Contractor’s staff to engage in positive working relationships with other 

coworkers. 
 
Linda demonstrated a collaborative approach and maintained open communication channels with 
team members. She was responsive to feedback, actively participated in discussions, and worked 
toward shared goals. Her ability to coordinate tasks and resolve issues constructively contributed to a 
positive and productive work environment. Linda is flexible and capable of working independently or 
as part of a team, adjusting seamlessly to different work environments and schedules. 
 
 
 
5. Describe the knowledge of the Contractor’s staff in the required areas of expertise.  
 
Linda demonstrated a strong understanding of the required domains and applied her expertise 
effectively throughout project execution, ensuring compliance with technical standards and best 
practices. With over 6 years of experience in QA engineering and specialization in testing web-
based enterprise applications, Linda possesses extensive domain knowledge in social services and 
healthcare programs, including SNAP, TANF, MAGI and Non-MAGI Medicaid, QHP, CHIP, and Child 
Care systems. She excels in designing and executing comprehensive test strategies, including 
functional, regression, and integration testing. Linda ensures high-quality deliverables through 
meticulous defect tracking, root cause analysis, and validation of change requests. 
 
 
 
6. How well did the Contractor handled engagement with end users and User input. 
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1.2 Adlin Linda Gnanaiah Jegajeevan – Reference 2 

Attachment 11 – Key Staff Reference Form 
Instructions: 
For each Key Staff role, provide two (2) Individual References from two different Projects 
cited in the Attachment 10, Part 2 – Key Staff Minimum Qualification Table, unless only one (1) 
project is used that meet the MQs identified in this RFP. If only one (1) cited project meets the 
MQs, then two references from that project are required. Each Individual Reference must 
clearly identify the Customer/Client Reference individual and that individual’s Agency, 
Department, Organization or Company where Key Staff performed the experience. 

The Individual references must be submitted within the Business Proposal as defined within 
RFP Section 6 – Proposal Structure and Submission including signature of the customer/client 
reference.   

References: 
Provide two customer/client references from customers/clients who have first-hand 
knowledge of the job skills, experience, and abilities sited in the résumé.  

The Consortium reserves the right to contact individuals, entities, or organizations who have 
had contracts or relationships with the Key Staff proposed for this effort, whether or not they 
are identified as references, to verify that the person has successfully performed their 
contractual obligations on other similar projects. 
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approach in resolving issues and commitment to quality contributed positively to the overall success 
of the engagement. 
 
 
2. Describe the ability of the Contractor’s staff to perform the contractually, required Work in a 

timely manner. 
 
Linda demonstrates exceptional ability in planning and coordinating complex project activities. She 
consistently met agreed-upon timelines and exhibited strong time management skills. She prioritizes 
tasks effectively, meets critical deadlines, and ensures that deliverables are completed in 
accordance with contractual obligations. Her proactive approach to addressing potential delays 
helped maintain project schedules and minimize risks. 
 
 
 
3. Describe the verbal and written communication skills of the Contractor’s staff. 
 
Linda’s verbal communication is consistently recognized as clear, confident, and effective across 
diverse stakeholder groups. She demonstrates excellent communication skills when engaging with 
technical teams, stakeholders, and end users. She exhibits strong communication capabilities in both 
verbal and written formats. She articulates technical and testing concepts effectively during 
discussions and meetings, and her written documentation was well-structured, accurate, and easy 
to understand. Linda’s responsiveness and clarity fostered smooth collaboration and minimized 
misunderstandings. 
 
 
 
4. Describe the ability of the Contractor’s staff to engage in positive working relationships with other 

coworkers. 
 
Linda demonstrates a collaborative approach and maintains open communication channels with 
team members. She is responsive to feedback, actively participates in discussions, and works toward 
shared goals. Her ability to coordinate tasks and resolve issues constructively contributes to a positive 
and productive work environment. Linda adapts well to challenging environments and maintains 
composure while delivering high-quality outputs. She demonstrates excellent relationship-building 
skills, enabling her to form strong connections with coworkers and customers. Linda is flexible and 
capable of working independently or as part of a team, adjusting seamlessly to different work 
environments and schedules. 
 
 
 
5. Describe the knowledge of the Contractor’s staff in the required areas of expertise.  
 
Linda demonstrates a strong understanding of the required domains and applies her expertise 
effectively in project execution, ensuring compliance with testing standards and best practices. Her 
ability to address queries and provide solutions reflects a solid grasp of the subject matter. With over 
15 years of experience in QA engineering and specialization in testing web-based enterprise 
applications, Linda possesses deep domain knowledge in social services and healthcare programs, 
including SNAP, TANF, MAGI and Non-MAGI Medicaid, QHP, CHIP, and Child Care systems. She 
excels in designing and executing comprehensive test strategies, including functional, regression, 
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1.3 Chinna Shankar Nakka – Reference 1 

Attachment 11 – Key Staff Reference Form 
Instructions: 
For each Key Staff role, provide two (2) Individual References from two different Projects 
cited in the Attachment 10, Part 2 – Key Staff Minimum Qualification Table, unless only one (1) 
project is used that meet the MQs identified in this RFP. If only one (1) cited project meets the 
MQs, then two references from that project are required. Each Individual Reference must 
clearly identify the Customer/Client Reference individual and that individual’s Agency, 
Department, Organization or Company where Key Staff performed the experience. 

The Individual references must be submitted within the Business Proposal as defined within 
RFP Section 6 – Proposal Structure and Submission including signature of the customer/client 
reference.   

References: 
Provide two customer/client references from customers/clients who have first-hand 
knowledge of the job skills, experience, and abilities sited in the résumé.  

The Consortium reserves the right to contact individuals, entities, or organizations who have 
had contracts or relationships with the Key Staff proposed for this effort, whether or not they 
are identified as references, to verify that the person has successfully performed their 
contractual obligations on other similar projects. 
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2. Describe the ability of the Contractor’s staff to perform the contractually, required Work in a 

timely manner. 
 
Shankar and team consistently met project deadlines and fulfilled all contractually required work 
within the agreed timelines. He was responsible for defining, tracking, and managing QA/IV&V team 
scope, schedule, effort, task, estimations, and resources requirements from Quality Assurance 
perspective to ensure the timelines are adhered to CalWIN, CalSAWS project. He demonstrated 
effective planning, coordination, and responsiveness, contributing to smooth project execution. His 
overall timeliness rating was excellent, and I would recommend him for time-sensitive engagements. 
 
3. Describe the verbal and written communication skills of the Contractor’s staff. 
 
Shankar demonstrated clear and effective verbal and written communication throughout the 
engagement. He led, developed and contributed to QA/IV&V deliverables such as Monthly 
QA/IV&V status report, QA Work plan, Bi-Weekly Risk and Issue management report, and Weekly 
IV&V test status report. Instructions, reports, and updates were conveyed professionally and promptly 
in project meetings, contributing to smooth coordination and project progress. His overall 
communication rating was excellent, and I would recommend him for roles requiring strong 
communication skills. 
 
4. Describe the ability of the Contractor’s staff to engage in positive working relationships with other 

coworkers. 
 
Shankar consistently fostered positive working relationships with coworkers and stakeholders of 
CalWIN CalSAWS project. He was cooperative, respectful, and contributed to a collaborative work 
environment, enhancing overall project efficiency. His overall teamwork rating was excellent, and I 
would recommend him for team-oriented projects. 
 
5. Describe the knowledge of the Contractor’s staff in the required areas of expertise.  
 
Shankar demonstrated strong knowledge and proficiency in the required areas of expertise of 
Health and Human Services systems and programs. He has key knowledge in managing QA services 
and testing for various public assistance programs such as Medi-Cal (Classic, MAGI, Non-MAGI, 
Medically Needy/Medically Indigent), cash programs (CalWORKs/TANF, Refugee Cash Assistance, 
General Assistance/General Relief, Cash Assistance Program for Immigrants), Foster Care (Kinship 
Guardianship Assistance Payment, Adoption Assistance Program), CalFresh/SNAP (Expedited 
CalFresh, California Food Assistance Program), and Welfare to Work, based on Federal/State 
eligibility rules. His understanding of policy and business requirements, standards, and procedures 
contributed to the successful execution of project tasks. His overall expertise rating was excellent, 
and I would recommend him for projects requiring specialized knowledge. 
 
6. How well did the Contractor handled engagement with end users and User input. 
 
Shankar effectively engaged with County end users, demonstrating professionalism, patience, and 
clarity in communications, especially in UAT support phases and BSM meetings. Supported the 
Consortium-provided UAT and County Validation Testers and assisted the Consortium in determining 
defect severity levels for all defects. Shankar and Team along with M&O vendor actively gathered 
user input, addressed concerns, and incorporated feedback into deliverables, contributing to user 
satisfaction and project success. His overall user engagement rating was excellent, and I would 
recommend for user-facing roles. 
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1.4 Chinna Shankar Nakka – Reference 2 

Attachment 11 – Key Staff Reference Form 
Instructions: 
For each Key Staff role, provide two (2) Individual References from two different Projects 
cited in the Attachment 10, Part 2 – Key Staff Minimum Qualification Table, unless only one (1) 
project is used that meet the MQs identified in this RFP. If only one (1) cited project meets the 
MQs, then two references from that project are required. Each Individual Reference must 
clearly identify the Customer/Client Reference individual and that individual’s Agency, 
Department, Organization or Company where Key Staff performed the experience. 

The Individual references must be submitted within the Business Proposal as defined within 
RFP Section 6 – Proposal Structure and Submission including signature of the customer/client 
reference.   

References: 
Provide two customer/client references from customers/clients who have first-hand 
knowledge of the job skills, experience, and abilities sited in the résumé.  

The Consortium reserves the right to contact individuals, entities, or organizations who have 
had contracts or relationships with the Key Staff proposed for this effort, whether or not they 
are identified as references, to verify that the person has successfully performed their 
contractual obligations on other similar projects. 
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and the team was responsive to project needs. Overall performance rating was excellent, and I 
recommend him for similar engagements. 
 
2. Describe the ability of the Contractor’s staff to perform the contractually, required Work in a 

timely manner. 
 
Shankar and team consistently met project deadlines and fulfilled all contractually required work 
within the agreed timelines. He was responsible for defining, tracking, and managing QA/Test team 
scope, schedule, effort, task, estimations, and resources requirements from Quality Assurance 
perspective to ensure the timelines are adhered to ahCT EOM project. He demonstrated effective 
planning, coordination, and responsiveness, contributing to smooth project execution of change 
requests and defect fixes. Overall timeliness rating was excellent, and I would recommend for time-
sensitive engagements. 
 
3. Describe the verbal and written communication skills of the Contractor’s staff. 
 
Shankar demonstrated clear and effective verbal and written communication throughout the 
engagement. He led, developed and contributed to EOM deliverables such as Approach 
documents, Business and Functional Documents, PT ticket RCAs, CR test status report and in 
meetings (PT triage and UAT triage). Instructions, reports, and updates were conveyed professionally 
and promptly in project meetings, contributing to smooth coordination and project progress. Overall 
communication rating was excellent, and I would recommend for roles requiring strong 
communication skills. 
 
4. Describe the ability of the Contractor’s staff to engage in positive working relationships with other 

coworkers. 
 
Shankar consistently fostered positive working relationships with coworkers and stakeholders of ahCT 
EOM project. He was cooperative, respectful, and contributed to a collaborative work environment, 
enhancing overall project efficiency. Overall teamwork rating was excellent, and I would 
recommend him for team-oriented projects. 
 
5. Describe the knowledge of the Contractor’s staff in the required areas of expertise.  
 
Shankar demonstrated strong knowledge and proficiency in the required areas of expertise of 
Health and Human Services (HHS) systems and programs. He has key knowledge in managing QA 
services and testing for Medicaid, ACA, MAGI Medicaid, QHPs, APTC and CSR based on 
Federal/State eligibility rules. His understanding of policy and business requirements, standards, and 
procedures contributed to the successful execution of project tasks. Overall expertise rating was 
excellent, and I would recommend Shankar for projects requiring specialized HHS knowledge. 
 
6. How well did the Contractor handled engagement with end users and User input. 
 
Shankar effectively engaged with DSS and Access Health business teams, ahCT product owners, 
users, and QA/QM teams demonstrating professionalism, patience, and clarity in communications. 
Shankar and team along with M&O vendor actively gathered user input, addressed concerns, and 
incorporated feedback into deliverables, contributing to user satisfaction and project success. 
Overall user engagement rating was excellent, and I recommend for user-facing roles. 
 
7. Would you rehire this person? 
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1.5 Kelly Kennedy – Reference 1 

Attachment 11 – Key Staff Reference Form 
Instructions: 
For each Key Staff role, provide two (2) Individual References from two different Projects 
cited in the Attachment 10, Part 2 – Key Staff Minimum Qualification Table, unless only one (1) 
project is used that meet the MQs identified in this RFP. If only one (1) cited project meets the 
MQs, then two references from that project are required. Each Individual Reference must 
clearly identify the Customer/Client Reference individual and that individual’s Agency, 
Department, Organization or Company where Key Staff performed the experience. 

The Individual references must be submitted within the Business Proposal as defined within 
RFP Section 6 – Proposal Structure and Submission including signature of the customer/client 
reference.   

References: 
Provide two customer/client references from customers/clients who have first-hand 
knowledge of the job skills, experience, and abilities sited in the résumé.  

The Consortium reserves the right to contact individuals, entities, or organizations who have 
had contracts or relationships with the Key Staff proposed for this effort, whether or not they 
are identified as references, to verify that the person has successfully performed their 
contractual obligations on other similar projects. 
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2. Describe the ability of the Contractor’s staff to perform the contractually, required Work in a 

timely manner. 
 
The Infosys staff, including the functional team, consistently performed all contractually required work 
in a timely and reliable manner, ensuring project milestones and deliverables were met as 
scheduled. 
 
 
3. Describe the verbal and written communication skills of the Contractor’s staff. 
 
Infosys staff consistently demonstrated excellent verbal and written communication skills, ensuring 
clear and effective exchanges with all stakeholders throughout the engagement. 
 
 
4. Describe the ability of the Contractor’s staff to engage in positive working relationships with other 

coworkers. 
 
Infosys staff have a positive working relationship with the CT Department of Social Services  
 
 
5. Describe the knowledge of the Contractor’s staff in the required areas of expertise.  
 
Infosys has a large pool of SMEs in social programs that worked well with our business teams. 
 
 
 
 
6. How well did the Contractor handle engagements with end users and User input. 
 
The Infosys team handled engagement with end users and user input well, fostering open 
communication and actively incorporating feedback to deliver solutions that met user needs and 
expectations. 
 
 
7. Would you rehire this person? 
 
Yes 
 
 
8. Optional Comments: 
 
N/A 
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1.6 Kelly Kennedy – Reference 2 

Attachment 11 – Key Staff Reference Form 
Instructions: 
For each Key Staff role, provide two (2) Individual References from two different Projects 
cited in the Attachment 10, Part 2 – Key Staff Minimum Qualification Table, unless only one (1) 
project is used that meet the MQs identified in this RFP. If only one (1) cited project meets the 
MQs, then two references from that project are required. Each Individual Reference must 
clearly identify the Customer/Client Reference individual and that individual’s Agency, 
Department, Organization or Company where Key Staff performed the experience. 

The Individual references must be submitted within the Business Proposal as defined within 
RFP Section 6 – Proposal Structure and Submission including signature of the customer/client 
reference.   

References: 
Provide two customer/client references from customers/clients who have first-hand 
knowledge of the job skills, experience, and abilities sited in the résumé.  

The Consortium reserves the right to contact individuals, entities, or organizations who have 
had contracts or relationships with the Key Staff proposed for this effort, whether or not they 
are identified as references, to verify that the person has successfully performed their 
contractual obligations on other similar projects. 
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1.7 Narendran Alagudesikan – Reference 1 

Attachment 11 – Key Staff Reference Form 
Instructions: 
For each Key Staff role, provide two (2) Individual References from two different Projects 
cited in the Attachment 10, Part 2 – Key Staff Minimum Qualification Table, unless only one (1) 
project is used that meet the MQs identified in this RFP. If only one (1) cited project meets the 
MQs, then two references from that project are required. Each Individual Reference must 
clearly identify the Customer/Client Reference individual and that individual’s Agency, 
Department, Organization or Company where Key Staff performed the experience. 

The Individual references must be submitted within the Business Proposal as defined within 
RFP Section 6 – Proposal Structure and Submission including signature of the customer/client 
reference.   

References: 
Provide two customer/client references from customers/clients who have first-hand 
knowledge of the job skills, experience, and abilities sited in the résumé.  

The Consortium reserves the right to contact individuals, entities, or organizations who have 
had contracts or relationships with the Key Staff proposed for this effort, whether or not they 
are identified as references, to verify that the person has successfully performed their 
contractual obligations on other similar projects. 
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2. Describe the ability of the Contractor’s staff to perform the contractually, required Work in a 
timely manner. 

 
Narendran consistently met project deadlines and delivered work in accordance with the contract 
schedule. He demonstrated strong time management skills, responded promptly to requests, and 
adapted efficiently to changes, ensuring minimal disruption to project timelines. 
 
 
3. Describe the verbal and written communication skills of the Contractor’s staff. 
 
Narendran demonstrated clear and effective verbal and written communication throughout the 
engagement. He conveyed technical and project-related information accurately, participated 
actively in discussions, and produced well-structured documentation that supported project goals. 
 
 
4. Describe the ability of the Contractor’s staff to engage in positive working relationships with other 

coworkers. 
 
Narendran engaged effectively with coworkers, fostering a positive and cooperative work 
environment. He demonstrated strong interpersonal skills, maintained open communication, and 
collaborated seamlessly with team members to support shared goals. 
 
 
5. Describe the knowledge of the Contractor’s staff in the required areas of expertise.  
 
Narendran demonstrated strong proficiency in the required subject areas. His depth of knowledge 
enabled them to perform tasks accurately and efficiently, contribute valuable insights, and support 
project objectives with minimal oversight. 
 
 
6. How well did the Contractor handled engagement with end users and User input. 
 
Narendran engaged effectively with end users, demonstrating strong listening skills and 
responsiveness to feedback. He facilitated clear communication, incorporated user input into 
deliverables, and maintained a user-focused approach that enhanced overall satisfaction and 
usability. 
 
 
7. Would you rehire this person? 
 
 
 
Yes 
 
8. Optional Comments: 
 
 
NA 
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1.8 Narendran Alagudesikan – Reference 2 

Attachment 11 – Key Staff Reference Form 
Instructions: 
For each Key Staff role, provide two (2) Individual References from two different Projects 
cited in the Attachment 10, Part 2 – Key Staff Minimum Qualification Table, unless only one (1) 
project is used that meet the MQs identified in this RFP. If only one (1) cited project meets the 
MQs, then two references from that project are required. Each Individual Reference must 
clearly identify the Customer/Client Reference individual and that individual’s Agency, 
Department, Organization or Company where Key Staff performed the experience. 

The Individual references must be submitted within the Business Proposal as defined within 
RFP Section 6 – Proposal Structure and Submission including signature of the customer/client 
reference.   

References: 
Provide two customer/client references from customers/clients who have first-hand 
knowledge of the job skills, experience, and abilities sited in the résumé.  

The Consortium reserves the right to contact individuals, entities, or organizations who have 
had contracts or relationships with the Key Staff proposed for this effort, whether or not they 
are identified as references, to verify that the person has successfully performed their 
contractual obligations on other similar projects. 

 

  









 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 




